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GETTING STARTED
There are a number of basic concepts that are essential for understanding the features and ease of use of the
Primex OneVue solution and Smart-Comm Message Board Clocks.
We have made the OneVue solution as easy as possible - from setting up your account and users, to
managing the display of your Smart-Comm Message Board Clocks.
We recommend reviewing the topics in this section to learn about managing your Smart-Comm Message
Board Clock and the OneVue features.

Ho w i t Wo rks
A Smart-Comm Message Board Clock is an Ethernet synchronized communication device that functions as a clock and provides custom
messaging.
l

Connects to facility's Ethernet network every five (5) minutes - automatically downloads its OneVue configuration settings and
obtains UTC time from NTP Server and synchronizes received time to its Time Zone.

l

Customize its display from OneVue - from a Message Board profile, set its LED digit color and brightness level and what is shown
on its 2-line display.

l

Manage its NTP Servers and Time Zone from OneVue - from a Message Board profile, set its NTP Servers and Time Zone settings.

How to get started
Install the Smart-Comm Message Board Clock - installation includes connecting the Message Board to your facility's Ethernet network,
mounting the Message Board, and verifying its network connection.

Manage configuration settings from OneVue - from the profile of a Message Board, you can manage its settings. Settings include its
Name, Color and Brightness Level of its LED digits, 2-line display options, Time Zone and NTP Servers, and assigned Business Unit and
Location (optional).
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OneVue Feature Overvi ew
The Primex solution consists of cloud-based software and Smart-Comm Message Board Clocks that communicate with your OneVue
account over your facility's Ethernet network.
OneVue provides the ability to manage what is displayed on a Smart-Comm Message Board Clock - either the current time and date or
time and a 64 character custom scrolling message.
To leverage the features of your OneVue account, it's recommended to familiarize yourself with the following features.

Access your account from anywhere at anytime
OneVue is a cloud-based, mobile-first design that allows you to access your OneVue account from any web browser on any tablet,
smartphone, laptop or desktop computer. The system requirements do not require you to install any software.

OneVue account structure
The OneVue account structure is designed to be flexible and scalable to support small to larger, more complex organizations. You can
easily manage who has access to your account data and system features based on their job responsibilities.

Dashboard
From the Dashboard, you can view the To Do list of notifications and User Announcements.

Account
From the Account menu, you can manage your account profile settings, Business Units, locations, users, and User Announcements.

Message Boards
Smart-Comm Message Board Clocks connect over your facility's Ethernet network to obtain UTC time from a NTP Server and download its

display settings and NTP Server and Time Zone settings managed from your OneVue account.

Your User Profile
From your User Profile you can manage your user name and avatar image, email address, password, and mobile phone number.
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Ab o ut the OneVue Acco unt Structure
The OneVue account structure is flexible and scalable to support small to larger more complex organizations. Business Units and
Locations are the two primary components of the OneVue account structure.
You can configure your account to limit and control who has access to your account data and system features, and simplify the
configuration of user access.
It's recommended to familiarize yourself with the account structure to ensure your account configuration mirrors your organization's
business rules and structure.
Regardless of how you initially configure your account, you can always change the structure as your business rules or staff responsibilities
change.

OneVue Netw o rk Req ui rem ents
Network port requirements
Primex PoE/Ethernet and Wi-Fi enabled devices communicate to OneVue over your facility’s network using the Hypertext Transfer Protocol
Secure (HTTPS) protocol. All device communication is secure and encrypted at rest and in transit to and from OneVue.
The following ports must be open to allow for outgoing OneVue device communication from your network.
l

Port 443 TCP: used for Hypertext Transfer Protocol over TLS/SSL (HTTPS) communication with OneVue and Wi-Fi, Power over
Ethernet (PoE)/Ethernet enabled devices.

l

Port UDP 123: used by Wi-Fi, Power over Ethernet (PoE)/Ethernet devices to access an external NTP Server. Port is required to be
open for use with external Network Time Protocol (NTP) Servers. Use of internal NTP Servers is also supported.

Network firewall requirements
The OneVue platform runs on the Amazon Web Services (AWS) cloud infrastructure. Organizations with network firewalls in place must
proactively allow outbound network communication and file downloads through specific OneVue Domains and URLs. The files
downloaded include the Smart-Sync Bridge clock list, Smart-Comm Message board configuration, Bell Controller schedule, and setting
updates.
NOTE:
Primex Ethernet and Wi-Fi devices may communicate from any number of IP addresses, therefore OneVue does not support the use
of firewall IP address filtering.

If firewall supports wildcards
Domain filters
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URL filters

*.primexonevue.com

https://*.primexonevue.com

us-east-1-production.s3.amazonaws.com

https://us-east-1-production.s3.amazonaws.com
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If firewall does not support wildcards
Domain filters

URL filters

console.primexonevue.com

https://console.primexonevue.com

deviceapi-alt.primexonevue.com

https://deviceapi-alt.primexonevue.com

deviceapi.primexonevue.com

https://deviceapi.primexonevue.com

onevueapi.primexonevue.com

https://onevueapi.primexonevue.com

us-east-1-production.s3.amazonaws.com

https://us-east-1-production.s3.amazonaws.com

Email communication requirements
OneVue generates system email communication, including alert and report notifications. To ensure notifications are received by system
users, support@primexonevue.com is to be added to your email program's safe sender list.
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OneVue Lo g i n Req ui rem ents
OneVue is a cloud-based, mobile-first design that can be accessed from any web browser on a smartphone, tablet, laptop or desktop
computer. The mobile-first design eliminates the need for separate mobile apps, plug-ins or downloads for optimal viewing on any size
screen.
Log in to your OneVue account requires a user to have an active user account. A user account is assigned to a role(s), which grants their
access to your OneVue account data and permissions to system features.
NOTE:
Be sure to bookmark or favorite the OneVue URL: https://console.primexonevue.com

Supported web browsers
OneVue can be accessed from any of the web browsers below.
l

Google Chrome™, most recent version

l

Mozilla Firefox®, most recent version

l

Microsoft® Internet Explorer®, versions 9, 10, 11 and higher

l

Microsoft Edge, most current version

l

Apple® Safari®, most recent version

JavaScript must be enabled, PDF viewer

Supported mobile devices
OneVue can be accessed on any of the mobile devices below.
l

Apple® mobile devices with iOS 7 and greater

l

Android mobile devices with 4.2 and greater

JavaScript must be enabled
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Lo g In and Lo g Out
Your OneVue user profile grants you access to log in to OneVue. Your OneVue account admin creates your user profile and assigns your
profile to a role(s). A role grants your access to account data and permissions to system features.
NOTE:
If you have forgot your password, select Forget Password from the OneVue log in screen. An email is sent to your log in email
address, providing instructions to reset your password.

First-time log in - new user account activation
Once your OneVue account admin creates your user profile, the system sends you an email providing a link to activate your OneVue user
account. During activation, you will create your password and accept the OneVue terms and conditions.

NOTE:
If you have lost your user account activation email, select Forgot Password from the log in page and the system will resend your
activation email.

To log in to OneVue - activated user account
Once you have activated your OneVue user account, to log in you are required to enter the email address assigned to your user profile and
your password.
NOTE:
If your user profile is associated to more than one OneVue account, when you log in you are prompted to select the account to
access. Your master account, which is the first account your user profile was assigned to, determines your password complexity and
timeout exempt setting.

1. From a web browser, go to www.primexonevue.com
2. Select Customer Login located on the top right corner of the web page.
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3. From the log in screen, enter your email address and password.

4. Select Log In.
Once logged in, the Dashboard page is displayed. Your access to account data and permissions to system features is determined the role

(s) assigned to your user profile.
NOTE:
It's recommended to set the OneVue log in page (https://console.primexonevue.com) as a browser bookmark or favorite.

To log out of OneVue
To prevent unauthorized users from accessing your account, a common security practice is to log out of your OneVue session when not in
use.
NOTE:
If the account session timeout setting is enabled, the system may automatically log you out of your OneVue log in session due to
inactivity, requiring you to log back in. The account session timeout settings are configured by your OneVue account admin.

1. From the top-upper right corner, select Log out.

You are logged out of OneVue and the log in page is displayed.
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To ur o f the Interf ace
The OneVue interface is intuitive and user friendly. The top navigation bar displays drop-down menus to access the OneVue features.
You can also customize your views, set the number of items displayed in a list view, and view advanced settings options.

Drop-down menus
NOTE:
The menu options displayed are dependent upon the roles assigned to your user profile. For more information, see "About User

Roles" on page 59.
Dashboard - list of your To Do notifications and User Announcements.
Devices - manage Message Board display settings.
Admin - manage your OneVue account settings, users, Business Units, locations, and User Announcements.
Help - view self-help support topics, use the search feature to easily find what you are looking for, print topics, and download PDF guides.
Your user profile - manage your user profile contact information and password settings.

Customize your views
From the gear icon, located in the upper right corner of each list view, you can create your own custom views and optionally share a view
with all account users.
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Items per page
You can set the number of items to display in a view. If a page has more items than what is displayed, select the back and next buttons to
navigate through the additional pages.

Advanced setting options
The user interface is designed to be simplistic. When a profile is selected, only the primary settings are displayed. Select Show Advanced
Options to display all settings.

14
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Usi ng Hel p
OneVue Help provides a wealth of information that you can search or navigate through from any browser on your mobile device or
computer.
To open OneVue help, select Help from the main navigation bar. A new browser window opens that displays the OneVue Online Support
Resources.

How to search Help
The fastest way to find what you are looking for is to type a word or two into the search box. For example, to get information about user
roles, type user roles and then press Enter or select the search icon. A list of results appears, with the most useful results shown at the top.

How to browse topics
The menu is categorized by primary topics, along with sub-topics. You can browse the topics and select a topic to open it.

Desktop topic menu - top navigation menu

Tablet -right menu icon

15

Mobile - right topic menu
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How to expand content in a topic
Wherever you see an arrow, select the arrow to view additional content. You can also select the expand icon

from the top toolbar.

How to print a topic
Select the print icon

to print the current help topic.

How to view related information and topics
Wherever you see text in blue, select the text to open the related information or topic.
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DASHBOARD
The Dashboard provides a To Do list of system notifications and User Announcements.
NOTE:
If you have other Primex devices, such as analog or digital clocks/timers or sensors, the Account State displays the current state of
those devices. Smart-Comm Message Board Clocks do not have a state that is monitored or transmitted to OneVue. The display of
a Smart-Comm Message Board Clock indicates if the device in an error state that may require additional troubleshooting.
Dashboard data automatically refreshes every five minutes. Optionally, you can manually refresh the data by selecting the browser
refresh function.
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To Do Li st
The Dashboard To Do list consists of account notifications associated to the role(s) and Business Unit(s) assigned to your user profile. To
view the details of a To Do notification, select the notification link.

To Do list notification types
Message Board has been added to your account - indicates a new Smart-Comm Message Board Clock has been added to your account.
Before a Message Board ships from Primex, its unique Device ID (MAC address) is added to your account. Selecting the link opens the
profile of the Message Board - allowing you to update its display settings.
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User Anno uncem ents
User Announcements highlight important messages on your Dashboard - an online communication method to share information with all
system users.
As an example, Primex may create an announcement to communicate a system wide update will be released on a specific date.
Announcements are managed by your OneVue account or network admin or by Primex.
NOTE:
To close an announcement, select the X located in the upper-right corner of the announcement.
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SMART-COMM™ MESSAGE BOARD CLOCK
Smart-Comm Message Board Clocks connect to your facility's Ethernet network to download settings from
your OneVue account and obtain time from a NTP Server.

MANAGE MESSAGE BOARD SETTINGS
From the profile of a Message Board, you can manage its settings. The settings include its name, assigned Business Unit and location,

color and brightness level of its digits, 2-line display option, and Time Zone and NTP Server.
To view the profile settings of a Message Board, from OneVue go to Devices > Message Boards > select the Name link.

Vi ew Messag e Bo ard Pro f i l e
From the profile of a Message Board you can manage its settings. Settings include its name, assigned Business Unit and Location, color
and brightness level of its LED digits, its 2-line display, and its NTP Server and time zone.

How to view the profile of a Message Board
1. Go to Devices > Message Boards.
2. Select the Name link of the Message Board. Its profile settings are displayed. For more information, see "Message Board Setting
Specifications" below.

Messag e Bo ard Setti ng Sp eci f i cati o ns
The specifications below identify the settings configured in the profile of a Message Board.

Name - commonly identifies the installation location. It's recommended to develop a standard naming convention to allow you to easily
locate a Message Board if maintenance should be required. Allows up to a maximum of 50 characters.

Label - information printed on the label affixed to the Message Board by Primex during device configuration. By default, set to the first 20
characters of the clock Name. Allows up to a maximum of 20 characters.

Description - identifies the model of the device.
Gateway ID - the unique 12-character ID (MAC address) of the gateway component of the Message Board.
Advanced Options
Select Show Advanced Options to view the settings below.

Business Unit - if your account is set up to manage user access by Business Unit, you may need to assign a Message Board to its
applicable Business Unit. By default, set to your account Business Unit.

Location - if your account is set up to manage user access by location, assign the Message Board to its applicable location.
User entered information, which is commonly used to share information among users.

Message Board Settings
Color - sets the LED digit color of the 2-lines displayed. Color options - All Red (default), All Green, All White, Red(Top)/White (Bottom),
and White (Top)/Red (Bottom)

Brightness Level - sets the brightness level of the LED digits. Options include: 25%, 50% (default), 75% and 100%.
Display Options
Show - sets what is displayed on line 1 and line 2 of the Message Board. Options include:
l

Time-Date setting - the first line displays the current time (hh:mm:ss format) and the second line displays the current date
(mm/dd/yy format).

l

Time-Message setting - the first line displays the current time (hh:mm:ss format) and the second line displays a unique message.
The message allows up to a maximum of 64 characters, including spaces.

Enable Time Zone / NTP Change
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Setting that enables Time Zone or NTP Server setting changes to be downloaded to Message Board. When the checkbox is selected and a
setting change is saved, the change is scheduled to be downloaded to the Message Board during next connection to the facility's Ethernet
network.
When a change is downloaded to the Message Board, it continuously reboots for approximately 6 minutes. Once downloaded, deselect
the checkbox and select Save to stop the device from rebooting. 12 minutes after a setting change is saved, the change expires; under the
assumption the change was downloaded to the Message Board.

Time Zone - select a specific time zone or set to Default. Default indicates either set to the account's time zone or its assigned location's
time zone. The Default Time Zone is displayed in (parentheses). If assigned to a location, the Default time zone is the location's time zone.

NTP Server 1 & 2 - enter the IP Address(es) or set to Default. Default indicates either set to the account's NTP Servers or its assigned
location's NTP Servers. Use of external NTP Servers requires that port 123 is open to UDP traffic to allow a Message Board to connect to an
external server.
Primex recommends using the facility's designated NTP Servers, and set two valid NTP Servers to ensure a reasonable level of accuracy can
be maintained. Use of a Domain name for the NTP Server, such as time.nist.gov, requires Domain Name resolution (DNS).

Set the Nam e o f a Messag e Bo ard
The Name commonly identifies its installation location. It's recommended to develop a standard naming convention to allow you to easily
locate a device if maintenance should be required.
By default, the name of a Message Board is set to its 12-character Device ID (MAC address).

How to set the name of a Message Board
1. Go to Devices > Message Boards.
2. From the list, select the Name link.
3. From the Name field, enter its name. Allows up to a maximum of 50 characters.
4. Select Save to apply a change.

Set 2-l i ne Di sp l ay Fo rm at
You can set what is displayed on the 2-lines of a Message Board. The display can be set to either Time-Date or Time-Message.
l

Time-Date setting - the first line displays the current time (hh:mm:ss format) and the second line displays the current date
(mm/dd/yy format).

l

Time-Message setting - the first line displays the current time (hh:mm:ss format) and the second line displays a unique message.
The message allows up to a maximum of 64 characters, including spaces.

The 2-line display is set in the profile of a Message Board. You can also set the display of multiple Message Boards at the same time.

How to set the 2-line display of a Message Board
1. Go to Devices > Message Boards.
2. From the list, select the Name link.
3. Select Show Advanced Options.
4. From the Display Options > Show section, select an option.
If set to Time-Message, enter the message to be displayed. Allows up to a maximum of 64 characters, including spaces.

5. Select Save.
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NOTE:
A Message Board automatically connects to facility's Ethernet network every five minutes. During each connection, the Message
Board downloads its latest OneVue setting configuration file that includes pending updates.

How set the 2-line display of multiple Message Boards at the same time
1. Go to Devices > Message Boards.
2. From the list, select each Message Board. When selected, a checkmark is displayed in the row of each Message Board selected.
3. Select Edit Selected. The Mass Edits window is displayed.
4. From the Display Options > Show , select an option.
If set to Time-Message, enter the message to be displayed. Allows up to a maximum of 64 characters, including spaces.

5. Select Update All Selected Message Boards.

NOTE:
A Message Board automatically connects to facility's Ethernet network every five minutes. During each connection, the Message
Board downloads its latest OneVue setting configuration file that includes pending updates.

Set Di g i t Co l o r and Bri g htness Level
You can set the LED digit color and brightness level of a Message Board's display.
Digit color options include All Red, White or Green, Red/White (first line is displayed in red and the second line is displayed in white) and
White/Red (first line is displayed in white and the second line is displayed in red).
The brightness level can be set to 25%, 50%, 75% and 100%. For areas that have limited light, it's best to set to a higher brightness level.

How to set the LED digit color or brightness level of a Message Board
1. Go to Devices > Message Boards.
2. From the list, select the Name link.
3. Select Show Advanced Options.
4. From the Message Board Settings, update the Color and/or Brightness Level settings.
Color options - All Red (default), All Green, All White, Red(Top)/White (Bottom), and White (Top)/Red (Bottom)
Brightness Level options - 25%, 50%, 75% and 100%.

5. Select Save.

NOTE:
A Message Board automatically connects to facility's Ethernet network every five minutes. During each connection, the Message
Board downloads its latest OneVue setting configuration file that includes pending updates.

How set the LED digit color or brightness level of multiple Message Boards at the same time
1. Go to Devices > Message Boards.
2. From the list, select each Message Board. When selected, a checkmark is displayed in the row of each Message Board selected.
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3. Select Edit Selected. The Mass Edits window is displayed.
4. From the Message Board Settings, update the Color and/or Brightness Level settings.
Color options - All Red (default), All Green, All White, Red(Top)/White (Bottom), and White (Top)/Red (Bottom)
Brightness Level options - 25%, 50%, 75% and 100%.

5. Select Update All Selected Message Boards.

NOTE:
A Message Board automatically connects to facility's Ethernet network every five minutes. During each connection, the Message
Board downloads its latest OneVue setting configuration file that includes pending updates.

Set Ti m e Zo ne and NTP Servers
A Smart-Comm™ Message Board connects to a NTP Server to obtain UTC time and then synchronizes the received time to its Time Zone. A
Message Board also connects to your facility's Ethernet network every 5 minutes download its OneVue configuration settings.
When you need to change the NTP Servers or Time Zone for a Message Board, update its settings in OneVue and the setting changes are
scheduled to be downloaded to the Message Board during its next network connection.
The Time Zone and NTP Servers are set in the profile of a Message Board. You can also set the NTP Servers or Time Zone of multiple

Message Boards at the same time.

How to set the NTP Servers or Time Zone for a Message Board
To verify the change, it's recommended to complete this procedure while at the Message Board.

1. Go to Devices > Message Boards.
2. Select the Name link of the Message Board.
3. Select Show Advanced Options.
4. From Enable Time Zone/NTP Change, select the checkbox and update the settings.
Time Zone - select a specific time zone or set to Default. Default indicates either set to the account's time zone or its assigned
location's time zone. The Default Time Zone is displayed in (parentheses). If assigned to a location, the Default time zone is the
location's time zone.

NTP Server 1 & 2 - enter the IP Address(es) or set to Default. Default indicates either set to the account's NTP Servers or its assigned
location's NTP Servers. Use of external NTP Servers requires that port 123 is open to UDP traffic to allow a Message Board to connect
to an external server.
Primex recommends using the facility's designated NTP Servers, and set two valid NTP Servers to ensure a reasonable level of accuracy
can be maintained. Use of a Domain name for the NTP Server, such as time.nist.gov, requires Domain Name resolution (DNS).

5. Select Save.
A Message Board connects to Ethernet network every 5 minutes to download the OneVue setting changes and obtain UTC time from a
NTP Server.
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NOTE:
When a change is downloaded to the Message Board, it continuously reboots for approximately 6 minutes. Once downloaded,
deselect the checkbox and select Save to stop the device from rebooting. 12 minutes after a setting change is saved, the
change expires; under the assumption the change was downloaded to the Message Board.
If the Message Board did not download the change, verify the device has an Ethernet connection and repeat this procedure.

How to set the Time Zone or NTP Servers of multiple Message Boards at the same time
1. Go to Devices > Message Boards.
2. From the list, select each Message Board. When selected, a checkmark is displayed in the row of each Message Board selected.
3. Select Edit Selected. The Mass Edits Message Boards window is displayed.
4. From Enable Time Zone/NTP Server toggle, select the checkbox and update the settings.
Time Zone - select a specific time zone or set to Default. Default indicates either set to the account's time zone or its assigned
location's time zone. The Default Time Zone is displayed in (parentheses). If assigned to a location, the Default time zone is the
location's time zone.

NTP Server 1 & 2 - enter the IP Address(es) or set to Default. Default indicates either set to the account's NTP Servers or its assigned
location's NTP Servers. Use of external NTP Servers requires that port 123 is open to UDP traffic to allow a Message Board to connect
to an external server.
Primex recommends using the facility's designated NTP Servers, and set two valid NTP Servers to ensure a reasonable level of accuracy
can be maintained. Use of a Domain name for the NTP Server, such as time.nist.gov, requires Domain Name resolution (DNS).

5. Select Update All Selected Message Boards.
A Message Board connects to Ethernet network every 5 minutes to download OneVue pending setting changes and obtain time from a
NTP Server. When a setting change is downloaded to the Message Board, it automatically reboots.
If the Message Board did not receive a setting change, verify the device has an Ethernet connection and repeat this procedure.
12 minutes after the checkbox is selected and setting changes are saved, the system automatically expires the Enable Time Zone/NTP
Change - indicating there are no pending changes to be downloaded during its next check-in. This automatic behavior is due to it's
expected that a change will be download to the Message Board within 12 minutes of enabling the setting and saving the changes.

Assi g n Busi ness Uni t to Sm art-Co m m Messag e Bo ard Cl o ck
If your account is set up to manage user access by Business Unit, you may need to assign a Smart-Comm Message Board Clock to its
applicable Business Unit. By default, a Message Board is set to your account Business Unit.
The Business Unit is set in the profile of a Message Board. You can also set the Business Unit to multiple Message Boards at the same

time.

How to set the Business Unit assigned to a Message Board
1. Go to Devices > Message Boards.
2. Select the Name link of the Message Board.
3. Select Show Advanced Options.
4. From the Business Unit drop-down list, select a Business Unit.
5. Select Save.
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How to set the Business Unit of multiple Message Boards at the same time
1. Go to Devices > Message Boards.
2. From the list, select each Message Board. When selected, a checkmark is displayed in the row of each Message Board selected.
3. Select Edit Selected. The Mass Edit window is displayed.
4. From the Business Unit drop-down list, select a Business Unit.
5. Select Update All Selected Message Boards.
All of the selected Message Boards are assigned to the Business Unit.

Assi g n a Lo cati o n to Sm art-Co m m Messag e Bo ard Cl o ck
If your account is set up to manage user access by Location, you may need to assign a Smart-Comm Message Board Clock to its
applicable Location.
The Location is set in the profile of a Message Board. You can also set the Location of multiple Message Boards at the same time.

How to assign a Location to a Message Board
1. Go to Devices > Message Boards.
2. Select the Name link of the Message Board.
3. Select Show Advanced Options.
4. From the Location drop-down list, select a Location.
5. Select Save.

How to set the Location of multiple Message Boards at the same time
1. Go to Devices > Message Boards.
2. From the list, select each Message Board. When selected, a checkmark is displayed in the row of each Message Board selected.
3. Select Edit Selected. The Mass Edit s window is displayed.
4. From the Location drop-down list, select a Location.
5. Select Update All Selected Message Boards.
All of the selected Message Boards are assigned to the Location.
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INSTALL MESSAGE BOARD
A Smart-Comm Message Board Clock is an Ethernet synchronized communication device. It operates as a
digital LED clock that can be configured to display time and date or time with a custom 64-character scrolling
message.

Sp eci f i cati o ns - Sm art-Co m m Messag e Bo ard Cl o ck
AC-Power Supply 100-265 VAC at 50-60Hz, 10 feet (3 m) power cord with 3-prong plug
Power Consumption: 150W Max, 20W Typical

Network Communication
Ethernet 10/100 Base-T (RJ45) and standard Cat 5 or Cat 6 cabling

Operation
Automatically adjusts for Daylight Saving Time (DST)
Two line display: set to either Time (line 1)-Date (line 2) or Time (line 1)-Message (line 2). Message line allows up to a maximum of 64
characters. Time format: hh:mm:ss and Date format: mm/dd/yy.
LED digit display color: set to a single color or a two line color
LED digit dimmer options: 100%, 75%, 50%, and 25%
Connects to Ethernet network every five minutes to obtain time from NTP server and download setting changes from OneVue

Enclosure
Enclosure: metal with black powder coat finish
Dimension: 6.9″ H x 30.5″ W x 2.5″ D (17.5 cm x 77.4 cm x 6.3 cm)
Weight: 8 lb (3.6 kg)
LED Digits: 16 pixel high by 96 pixel wide; 2-lines, single sided
Mounting: wall or ceiling/suspended mount

Environment
Operating Temperature: -30° F to 150° F (-34° C to 64° C). Indoor use only
Relative humidity up to 90% non-condensing

Certifications
CE approved
ETL Listed, conforms to ANSI/UL STD 48 and certified to CAN/CSA, STD C2.2 No.207
FCC Part 15, Class A
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Instal l ati o n Req ui rem ents
Refer to the Important Safety Instructions before installing, operating or performing maintenance.

What's Sup p l i ed
(1) Smart-Comm Message Board Clock
(1) AC power cord - 10 ft (3 m) cord with 3-prong plug
(1) Ethernet cable
(1) Wall-mount bracket kit - includes two brackets, two 5/16"-18 screws, and four #10 screws 1-1/2” long

What's Req ui red
Before you begin installation verify the requirements below.
l

3-prong socket-outlet - located within 10 ft (3 m) from installation location.

l

Active DCHP Ethernet Network Port at installation location - a Message Board requires a connection to an Ethernet network to
obtain time from a NTP Server and download its settings from OneVue.

l

For optional Ceiling/Suspended-mount - steel 5/16"-18 threaded rod eye bolt or another type of threaded piece (not supplied).

l

OneVue user account with Bell Controllers/Message Boards Device Class - required view Message Boards from OneVue.
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Mo unt and Co nnect
A Message Board can be installed by way of a wall-mount or the optional ceiling/suspended mount.
NOTE:
The power plug may be removed and cord cut to length for hardwired (pigtail) installation. Pigtail installation requires a 120V~
power line in a junction box installed by a licensed electrician. Leave a minimum of 6 inches (15 cm) of cord inside the junction box.

Wall-mount
Installation is completed with the supplied wall-mount bracket kit.

1. Locate wall studs and align each bracket to a stud location. Brackets are to be spaced at a minimum of 16 inches (40 cm) separation
and level in respect to each other.
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2. Mount brackets to wall using the supplied #10 screws 1-1/2” long or an alternate fastener appropriate for the wall construction.
3. Attach brackets to Message Board using the supplied 5/16"-18 screws and washers. Insert screws from the top of bracket through
the slot and screw into T-Nuts located in the center channel on the top-side of the Message Board.

4. Adjust position and tighten both screws to secure Message Board.
5. Insert supplied Ethernet cable into Message Board and network port.
6. Apply power to the Message Board.
When power is applied, the Message Board attempts to connect to the Ethernet network. When connected to the network, it briefly
displays its network IP address, downloads its OneVue configuration settings, connects to a NTP Server to obtain UTC time, and
synchronizes the received time to its time zone.
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7. Verify its connection to Ethernet network - indicated by what's shown on its display.
Successful connection - time is displayed on line 1 and line 2 displays Your Message Board has been successfully connected! (all
digits are green in color).

Failed connection - time is displayed on line 1 and date is displayed on line 2 (all digits are red in color).

Optional Ceiling/Suspended-mount
Installation is completed by attaching threaded rods or eye bolts to the T-Nuts located in the center channel on the top-side of the
Message Board, permitting it to be suspended from a ceiling.

1. To mount, screw either 5/16"-18 threaded rod or eye bolt or another threaded piece (not supplied) into the T-Nuts located on the
top-side railing slot.

Configure NTP Server & Time Zone from OneVue
Once connected to Ethernet network, you can update its display, NTP Servers and Time Zone settings from OneVue.

1. From OneVue (https://console.primexonevue.com), go to Devices > Message Boards> select the Name link of the Message Board,
by default its Name is its 12-character Device ID (MAC address).

2. From Enable Time Zone/NTP Change, select the checkbox and update the settings.

NOTE:
When a change is downloaded to the Message Board, it continuously reboots for approximately 6 minutes. Once downloaded,
deselect the checkbox and select Save to stop the device from rebooting. 12 minutes after a setting change is saved, the change
expires; under the assumption the change was downloaded to the Message Board.
If the Message Board did not download the change, verify the device has an Ethernet connection and repeat this procedure.
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TROUBLESHOOTING
Having trouble with a Smart-Comm Message Board Clock? Learn about some of the common troubleshooting topics and solutions.
If the solutions provided do not resolve an issue, be sure to contact your Primex Certified Sales and Service Partner for additional technical
assistance or Primex Technical Support.
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Duri ng i nstal l ati o n the ti m e and d ate i s red i n co l o r and p eri o d i cal l y chang es to ti m e o nl y
This indicates the Message Board has not connected to the Ethernet network.

Possible solutions
Verify its network connection

1. Verify the Message Board is connected to an Ethernet network jack.
2. Perform a power-reset: power off the Message Board, unplug the network cable, power back on, and plug the network cable back
in. Verify the Message Board's "amber-network light" is flashing, which indicates network activity. Wait up to 20 to 30 seconds for
the Message Board to successfully cycle through its power-reset. If the issue is not resolved, complete the following steps.

3. During its power-on sequence, the Message Board is to receive an IP Address from the facility's DHCP server. If "NO-DHCP"
continues to be displayed, it cannot connect to the network. Contact the facility's IT department for additional assistance.

4. Retrieve the Message Board's unique MAC Address. Log in to OneVue and go to Devices > Message Boards > from the list, write
down its 12-character Gateway ID. Example: 98:76:54:32:01:A9.

5. This step validates the Message Board's connection to the Ethernet network. From a computer that is on the same network as the
Message Board, open a web browser and enter the URL: https://s3.amazonaws.com/us-east-1-production/message_board_
configs/#MACADDR#.xml and Replace #MACADDR# with the 12-character Gateway ID excluding the colons (:). (Example:
https://s3.amazonaws.com/us-east-1-production/message_board_configs/9876543201A9.xml)

6. If the URL entered does not load, either the Amazon URL or the Message Board's MAC address is being blocked by the network.
Contact the facility's IT department for additional assistance.
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Messag e Bo ard 's d i sp l ay i s b l ank
The Message Board's display may be blank due to its power status or its Ethernet network connection.

Possible solutions
1. Verify its power cord connection from the Message Board to the 3-prong outlet.
2. Perform a power-reset: power off the Message Board, unplug the network cable, power back on, and plug the network cable back in.
Verify the Message Board's "amber-network light" is flashing, which indicates network activity. Wait up to 20 to 30 seconds for the
Message Board to successfully cycle through its power-reset.

3. It may take up to five (5) minutes for the Message Board to connect to network. Upon its network connection, it synchronizes its time
with its NTP time source(s) and downloads its OneVue configuration setting updates.

36

Fro m the Devi ces m enu, the Messag e Bo ard s o p ti o n i s no t d i sp l ayed
Your user account is required to be assigned to the Bell Controllers/Message Boards Device Class to view the Message Boards menu item.
In addition, to view a specific Message Board, your user account must be assigned to the Business Unit and/or Location assigned to the
Message Board.

Possible solutions
1. Request a user assigned to an Admin role verify that your user account is assigned to the Bell Controllers/Message Boards Device
Class.

2. Request a user assigned to an Admin role to verify the role(s) assigned to your user account includes the Business Unit or Location
assigned to the Message Board(s).
If the solutions provided do not resolve an issue, be sure to contact your Primex Certified Sales and Service Partner for additional technical
assistance or Primex Technical Support.
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Di sp l ay o r Ti m e Zo ne setti ng up d ates are no t d i sp l ayed o n the Messag e Bo ard
A Smart-Comm Message Board Clock automatically connects to the facility's Ethernet network every five (5) minutes. During each
connection, the Message Board downloads its OneVue configuration setting change updates.

Possible solutions
1. Verify the setting changes where saved, go to Devices > Message Boards > select the Name link of the Message Board to view its
profile.

2. Verify at minimum that five (5) minutes has passed since the updates were made in OneVue.
3. Verify its network connection.
1. Verify the Message Board is connected to an Ethernet network jack.
2. Perform a power-reset: power off the Message Board, unplug the network cable, power back on, and plug the network cable
back in. Verify the Message Board's "amber-network light" is flashing, which indicates network activity. Wait up to 20 to 30
seconds for the Message Board to successfully cycle through its power-reset. If the issue is not resolved, complete the following
steps.

3. During its power-on sequence, the Message Board is to receive an IP Address from the facility's DHCP server. If "NO-DHCP"
continues to be displayed, it cannot connect to the network. Contact the facility's IT department for additional assistance.

4. Retrieve the Message Board's unique MAC Address. Log in to OneVue and go to Devices > Message Boards > from the list,
write down its 12-character Gateway ID. Example: 98:76:54:32:01:A9.

5. This step validates the Message Board's connection to the Ethernet network. From a computer that is on the same network as
the Message Board, open a web browser and enter the URL: https://s3.amazonaws.com/us-east-1-production/message_board_
configs/#MACADDR#.xml and Replace #MACADDR# with the 12-character Gateway ID excluding the colons (:). (Example:
https://s3.amazonaws.com/us-east-1-production/message_board_configs/9876543201A9.xml)

6. If the URL entered does not load, either the Amazon URL or the Message Board's MAC address is being blocked by the network.
Contact the facility's IT department for additional assistance.
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Ti m e d i sp l ayed i s no t co rrect
Incorrect time could be either due to its configured Time Zone or it has not connected to a NTP Server for a period of time that has
resulted in its time to drift.

Possible solutions
Verify its configured Time Zone and NTP Server settings and complete the update procedure. The NTP Server settings are commonly
provided by the facility's IT department. For more information, see "Set Time Zone and NTP Servers" on page 25.
Verify its network connection.

1. Verify the Message Board is connected to an Ethernet network jack.
2. Perform a power-reset: power off the Message Board, unplug the network cable, power back on, and plug the network cable back
in. Verify the Message Board's "amber-network light" is flashing, which indicates network activity. Wait up to 20 to 30 seconds for
the Message Board to successfully cycle through its power-reset. If the issue is not resolved, complete the following steps.

3. During its power-on sequence, the Message Board is to receive an IP Address from the facility's DHCP server. If "NO-DHCP"
continues to be displayed, it cannot connect to the network. Contact the facility's IT department for additional assistance.

4. Retrieve the Message Board's unique MAC Address. Log in to OneVue and go to Devices > Message Boards > from the list, write
down its 12-character Gateway ID. Example: 98:76:54:32:01:A9.

5. This step validates the Message Board's connection to the Ethernet network. From a computer that is on the same network as the
Message Board, open a web browser and enter the URL: https://s3.amazonaws.com/us-east-1-production/message_board_
configs/#MACADDR#.xml and Replace #MACADDR# with the 12-character Gateway ID excluding the colons (:). (Example:
https://s3.amazonaws.com/us-east-1-production/message_board_configs/9876543201A9.xml)

6. If the URL entered does not load, either the Amazon URL or the Message Board's MAC address is being blocked by the network.
Contact the facility's IT department for additional assistance.
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ACCOUNT
Your OneVue account is unique to your organization, company, or as a consumer account.
From the Account menu, manage your OneVue account profile settings, Business Units, Locations, Users, and User Announcements.
Before you begin to set up your account, it's recommended to familiarize yourself with the OneVue account structure.

Ab o ut the OneVue Acco unt Structure
The OneVue account structure is flexible and scalable to support small to larger more complex organizations. You can configure your
account to limit and control who has access to your account data and system features, and simplify the configuration of user access.

Business Units and Locations are the two primary components of the OneVue account structure. It's recommended to familiarize yourself
with the account structure to ensure your account configuration mirrors your organization's business rules and structure.
Regardless of how you initially configure your account, you can always change the structure as your business rules or staff responsibilities
change.

Account hierarchy examples
Listed below are examples of how your OneVue account can be configured.
Regardless of how you initially configure your account hierarchy, you can always change the structure as you add Message Boards or as
your business rules or staff responsibilities change.

Simple account hierarchy example - account Business Unit only
Imagine an organization that has a small number of Message Boards located throughout one building and all staff is responsible for
managing and monitoring the facility Message Boards. With this type of organization, you do not need to limit or control who has access
to Message Boards. If this is the case, you can set up a simple account hierarchy structure. With a simple hierarchy structure, your account is
the only Business Unit. You assign each user a role to your account Business Unit to grant their access to all of your account data and
permissions to the system features.
With this type of account hierarchy, you will:

1. Assign each user a role to your account Business Unit. This type of account hierarchy has only one Business Unit, which is your OneVue
account.
Pros
l

Simple to configure and manage.

l

All users have access to your facility Message Boards.

l

The role assigned to the user grants their access to system features.
Users can create custom views to display specific Message Boards that are important to them.

l

Cons
l

You cannot limit or control who has access to your facility Message Boards.

Intermediate account hierarchy - more than one Business Unit
Imagine an organization with a small to medium number of Message Boards located throughout many areas and each area is responsible
for managing and monitoring the devices in their area. An organization like this may require the intermediate account hierarchy option
that can limit and control who is responsible for specific devices by department or business entity.
With this type of account hierarchy, you will:
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l

Create a Business Unit for each of the areas that are responsible for managing and monitoring the Message Boards in their area.

l

Assign the applicable Business Unit to each of the Message Boards.

l

Assign each user a role to their responsible Business Unit. Assigning a user to a role to their specific Business Unit allows you to limit
and control a user's access to only those Message Boards they are responsible for.

NOTE:
When assigning roles to users with this type of hierarchy, the parent-child rule applies when you have more than one Business
Unit. A Business Unit can be a parent to a Business Unit or a child to your OneVue account Business Unit. When you assign a user
to a role within a Business Unit, if the Business Unit is a parent to a child Business Unit, the user is automatically granted the
same role to the child Business Unit(s).
As an example, if you assign a user to your primary account, the user will also be granted the same access to any child Business
Units. If you only want a user to have access to a specific Business Unit, only assign the user to that specific Business Unit.
This hierarchy option is more specific than the simple account hierarchy and provides more granular control over what a user can manage
and monitor based on their assigned Business Unit. This hierarchy also offers the ease of adding Business Units to reports.
Pros
l

You can limit and control who can manage and monitor Message Boards by business area.

Cons
l

Medium level of configuration complexity.

l

Business rules need to be managed and configured consistently within your OneVue account.

Advanced account hierarchy example - Business Units and locations
Imagine a large organization that may have hundreds of Message Boards located throughout many business areas and locations. An
organization like this may require staff that is responsible for specific business areas and locations. With this type of organization, you
may have to spend some time to determine how to best configure your OneVue account hierarchy.
As you decide on your account hierarchy, the questions below may provide additional guidance to assist you in your decision.
l

Do you have to limit and control specific users to manage and monitor Message Boards by department or business entity? If yes,
you will need to create a Business Unit for each of the areas, assign each message board to its applicable Business Unit and assign
each user to their applicable Business Unit(s) they are responsible for.

l

Do you have to limit and control specific users to manage and monitor Message Boards by a location, such as by building, floor, or
room? If yes, create the location(s) representing each physical location, assign a location to each of the Message Boards, and assign
each user to the location role they are responsible for.

Pros
l

You can limit and control who can manage and monitor Message Boards by department or business entity.

Cons
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l

Advanced level of configuration planning.

l

Business rules need to be managed and configured consistently within your OneVue account.

Smart-Comm™ Message Board Clock Complete Guide

Manag e Acco unt Pro f i l e Setti ng s
Manage your OneVue account settings - including the account name, address, time zone, and the system wide user session timeout and

password complexity settings.
To view your account profile, go to Go to Admin > Edit - your account name.
NOTE:
Only a user assigned to an admin role can view and manage account profile settings. When your OneVue account was created, the
primary contact provided was assigned to the account admin role.

Acco unt Nam e
The Account Name is commonly the billing account name of your Primex account.

How to view or change the account name
1. Go to Admin > Edit - your account name.
Name - your OneVue account name.
2. Select Save to apply a name change.

NOTE:
Changing the account name also changes the name of the account Business Unit.

Acco unt Ad d ress
The Account Address is for information purposes only. The address is commonly the billing address of your Primex account.

How to view or change the account address
1. Go to Admin > Edit - your account name.
Address details - the account street address, zip code, city, state, and country.
2. Select Save to apply a setting change.

Acco unt Ti m e Zo ne
A Message Board connects to a NTP Server to obtain UTC time and then synchronizes received UTC time to its Time Zone. When the Time
Zone set in a Message Board profile is set to Default, it synchronizes its time to the Time Zone set in the account profile.

How to view or change the account time zone
1. Go to Admin > Edit - your account name.
Time Zone - displays the current time zone. By default, set to the time zone of the account zip code.
2. Select Save to apply a setting change.

Passw o rd Co m p l exi ty Setti ng s
The Password Complexity settings define the user password controls for your OneVue users.
The settings include the password reuse, maximum age, maximum length, and character requirements.
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NOTE:
A user receives a password expiration notification via email and reminder emails when their password is about to expire. If a user
has allowed their password to expire, selecting Forgot Password from the OneVue log in page allows the user to change their
expired password.

How to view or change the password complexity settings
1. Go to Admin > Edit - your account name.
2. From the password complexity section, set the password settings.
Enforce History - controls how frequent a user is allowed to reuse a password. With this user password control, you can prevent
users from alternating between several common passwords. The value sets the number of times a user can reuse a previous
password. By default setting is set to 0 (zero), allowing reuse of previous used passwords.
The value of this setting can be between 0 and 24. If this setting is set to 0 (zero), the system allows a user to reuse a previous used
password.

Maximum Age - controls the number of days a user can use a password before they are required to change it. You can set the
maximum password age to any value from 0 to 999, where a value of 0 (zero) specifies that passwords don’t expire. By default, this
setting is set to 0 (zero) - passwords do not expire.

Minimum Length - sets the minimum number of characters required for a password. If the value is set to 0 (zero), users are allowed
to have blank passwords. It's recommend not to set this setting to value of 0. The system default value is 8 (eight) characters.

Passwords must meet complexity requirements - controls the type of characters required for a user password.
This setting can be enabled or disabled. A checkmark indicates the complexity requirements are enabled. When enabled, a user
password is required to contain a minimum of 3 (three) characters from the following 5 (five) categories:
l

Alpha uppercase character (A - Z)

l

Alpha lowercase character (a - z)

l

Number digit (0 - 9)

l

Non-alphanumeric character (examples !, $, #, or %)

l

Unicode character

3. Select Save to apply a setting change.

Sessi o n Ti m eo ut Setti ng
The Session Timeout settings defines the period of time a user is automatically logged out of their OneVue login session due to inactivity.
The session timeout is designed to enforce a system wide user session expiration time period to meet your information security policies.
By default, the session timeout setting is enabled and set to 30 minutes.

How to view or change the session timeout setting
1. Go to Admin > Edit your account name.
2. Set the session timeout settings:
Use Session Timeout - when enabled, a checkmark appears in the setting checkbox, the system enforces a session timeout.
Session Timeout - amount of time in minutes a user login session expires due to inactivity. When the session timeout is reached, the
user is automatically logged out of OneVue. The user is required to log back in to restore their OneVue session.
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3. Select Save to apply a setting change.

NOTE:
There is also a user profile session timeout override, which exempts a user from the account session timeout. The user level session
timeout setting can only be viewed and managed by a user assigned to an admin role.

NTP Servers (Ti m e So urce)
A Message Board connects to a NTP Server to obtain UTC time and then synchronizes received UTC time to its Time Zone. When the time
zone set in a Message Board profile is set to Default, it connects to the NTP Servers set in the account profile.

NTP Server guidelines
l

The system default NTP Servers are set to (1) 0.us.pool.ntp.org (2) 1.us.pool.ntp.org (3) 2.us.pool.ntp.org, which are external servers.

l

Use of external NTP Servers requires that port 123 is open to UDP traffic to allow the Primex Ethernet or Wi-Fi network devices to
connect to an external server.

l

Primex recommends to set the NTP Servers to your organization's designated NTP Servers and set all NTP servers to ensure a
reasonable level of accuracy can be maintained.

How to view or change NTP time sources
1. Go to Admin > Edit - your account name.
NTP Server (1 - 3) - displays the Domain name of the server.
2. Select Save to apply a setting change.

NOTE:
A Message Board automatically connects to facility's Ethernet network every five minutes. During each connection, the Message
Board downloads its latest OneVue setting configuration file that includes pending updates.

Pro b e Re-certi f i cati o n
Settings do not apply to Smart-Comm Message Board Clocks.
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MANAGE BUSINESS UNITS
A Business Unit is the primary account structure component that commonly represents a department or other business entity in your
organization. Based on your organization's business rules or staff responsibilities, you may have one, a few, or many Business Units.
l

With the use of Business Units, you can limit and control staff access to only the Message Boards they are responsible for.

Your OneVue account is the parent to all Business Units, regardless if you add Business Units to your account.

Vi ew Busi ness Uni ts
The Business Units view displays a list of all Business Units in your OneVue account.

How to view Business Units
1. Go to Admin > Business Units.

Data displayed
Business Units View
Name - name of the Business Unit. Selecting the link opens the Business Unit profile.
Description - reference information that commonly describes the Business Unit.
Parent BU - assigned parent Business Unit.
Active - status of the Business Unit. True indicates the Business Unit is active and False indicates the Business Unit is inactive.
Created On - date and time the Business Unit was added to your account.

Vi ew o r Ed i t a Busi ness Uni t Pro f i l e
From a Business Unit profile, you can manage its settings.

How to view a Business Unit
1. Go to Admin > Business Units.
2. Select the Name link of the Business Unit to view.
The Business Unit profile is displayed.

Settings
Business Unit Settings
Name - name of the Business Unit. The name is displayed throughout the system and should uniquely identify the Business Unit.
Description - text field for additional details describing the Business Unit, which is commonly used to share information among users.
Phone - phone number of the Business Unit.
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Business Unit Settings
Dialer Suffix - OneVue provides the ability to route voice alert notifications to an IVR system. You will commonly configure this setting
when your organization’s phone system requires that callers enter an extension number or select an option to reach a specific person,
department, or central line. To learn more, view topic Routing Voice Alert Notifications to an Interactive Voice Response (IVR) system.
Allows up to a maximum of 12 numbers/characters. The specific numbers and characters allowed are listed below.
Numbers: 0 through 9
Comma: ,
Period: .
Number sign/pound key: #
Asterisk/star: *
w (letter): when w is included, there is a 0.5 second pause.

Parent - parent Business Unit assigned to the Business Unit.
Is Active - indicates if the Business Unit is active or inactive.
The Business Unit is active when a checkmark appears in the checkbox.

Active - Business Unit can be assigned to a system component, including Message Boards.
Inactivate - Business Unit cannot be assigned to system components.

Create a Busi ness Uni t
A Business Unit commonly represents an entire school district or a campus and/or school or business area.

How to create a new Business Unit
1. Go to Admin > Business Units.
2. From the bottom menu, select + New .
3. Enter the Business Unit settings.
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Settings
Business Unit Settings
Name - name of the Business Unit. The name is displayed throughout the system and should uniquely identify the Business Unit.
Description - text field for additional details describing the Business Unit, which is commonly used to share information among users.
Phone - phone number of the Business Unit.
Dialer Suffix - OneVue provides the ability to route voice alert notifications to an IVR system. You will commonly configure this setting
when your organization’s phone system requires that callers enter an extension number or select an option to reach a specific person,
department, or central line. To learn more, view topic Routing Voice Alert Notifications to an Interactive Voice Response (IVR) system.
Allows up to a maximum of 12 numbers/characters. The specific numbers and characters allowed are listed below.
Numbers: 0 through 9
Comma: ,
Period: .
Number sign/pound key: #
Asterisk/star: *
w (letter): when w is included, there is a 0.5 second pause.

Parent - parent Business Unit assigned to the Business Unit.
Is Active - indicates if the Business Unit is active or inactive.
The Business Unit is active when a checkmark appears in the checkbox.

Active - Business Unit can be assigned to a system component, including Message Boards.
Inactivate - Business Unit cannot be assigned to system components.
4. Select Save to create the new Business Unit.
The Business Unit has been added to your OneVue account. The Business Unit can be assigned to system components,

Deacti vate a Busi ness Uni t
Deactivating a Business Unit removes its ability to be assigned to a system component.
Once deactivated, historical data referencing the Business Unit is retained within its associated archived reports.
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NOTE:
A Business Unit can only be deactivated if it is not assigned to a system component.

How to deactivate a Business Unit
1. Go to Admin > Business Units.
2. Select the Name link of the Business Unit to deactivate.
3. From the Is Active field, deselect the checkbox.
4. Select Save to deactivate the Business Unit.
The Business Unit has been deactivated and its active status is set to False. If required, the Business Unit can now be deleted.

Del ete a Busi ness Uni t
Deleting a Business Unit permanently removes the Business Unit from your OneVue account.
NOTE:
To delete a Business Unit its active status is required to be false. To set a Business Unit's active status to false, you need to

deactivate the Business Unit.

How to delete a Business Unit
1. Go to Admin > Business Units.
2. Select the Name link of the Business Unit to delete.
3. Select Delete.
The Business Unit is deleted from your OneVue account.
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MANAGE LOCATIONS
A Location is an optional account structure component that allows you to organize and identify Message Boards and networks by location.
l

A location commonly represents a physical location, such as a building, floor, or room.

l

You can limit and control staff access to Message Boards.

Vi ew Lo cati o ns
The locations view displays a list of all locations in your OneVue account.

How to view locations
1. Go to Admin > Locations.

Data displayed
Locations View
Name - name of the location. Selecting the link opens the location profile.
Short name - a secondary name given to the location.
Parent - parent location assigned to the location. If a parent is not assigned, the value is blank.
Description - additional details describing the location, which is commonly used to share information among users.
Active - status of the location. True indicates the location is active and False indicates the location is inactive.

Vi ew a Lo cati o n Pro f i l e
From a Location profile, you can view and manage its settings.

How to view a location profile
1. Go to Admin > Locations.
2. Select the Name link of the location to view.
The location profile is displayed.

Settings

Location Settings
Name - name of the location. The name is displayed throughout the system and should uniquely identify the location.
Parent - parent location assigned to the location.
Short Name - alternate name of the location for reference purposes only.
Description - text field for additional details describing the location, which is commonly used to share information among users.
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Location Settings
Address Settings - address information is for informational purposes only.
A Location in your OneVue account is not associated to your Primex account billing or ship to addresses. A location is specific to your
OneVue account structure and serves as a method to manage user access and organize Message Boards by location.

Time Zone - the time zone of the location.
Is Active - indicates if the location is active or inactive. The location is active when a checkmark appears in the checkbox.
Active (true) - location can be assigned to system components.
Inactivate (false) - location cannot be assigned to system components.

NTP Servers (1-3) - )when Message Board is assigned to the location) the Network Time Protocol (NTP) Servers that a Message Board
obtains UTC time from and synchronizes the received UTC time to its time zone.
During each check-in, a Message Board connects to a NTP Server to obtain UTC time and synchronizes the UTC time to its time zone.
NTP Server 2 and 3 serve as backup servers in the event the connection to NTP Server 1 should fail. When Default is selected, the clock
connects to the account NTP Servers. If assigned to a location, the Message Board connects to the NTP Servers set in its assigned
location.

Create a Lo cati o n
A Location commonly represents a physical location, such as a building, floor, or room.

How to create a new location
1. Go to Admin > Locations.
2. From the bottom menu, select + New .
3. Enter the settings.

Settings
Location Settings
Name - name of the location. The name is displayed throughout the system and should uniquely identify the location.
Parent - parent location assigned to the location.
Short Name - alternate name of the location; for reference purposes only.
Description - text field for additional details describing the location, which is commonly used to share information among users.
Address Settings - address information is for informational purposes only.
A location in your OneVue account is not associated to your Primex account billing or ship to addresses. A location is specific to your
OneVue account structure and serves as a method to manage user access and organize , gateways, and networks by location.

Time Zone - the time zone of the location.
Is Active - indicates if the location is active or inactive.
The location is active when a checkmark appears in the checkbox. Active (true) - location can be assigned to system components.
Inactivate (false) - location cannot be assigned to system components.

4. Select Save to create the location.
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The location has been added to your OneVue account. The location can be assigned to system components.

Deacti vate a Lo cati o n
Deactivating a location removes its ability to be assigned to a system component.
Once deactivated, any historical report data referencing the location is retained within each archived report file.
NOTE:
A location can only be deactivated if it is not assigned to a system component. The system notifies you if the location is assigned
to a system component.

How to deactivate a location
1. Go to Admin > Locations.
2. Select the Name link of the location to deactivate.
3. From the Is Active field, deselect the checkbox.
4. Select Save.
The location is deactivated and its active status is set to false. If required, the location can now be deleted.

Del ete a Lo cati o n
Deleting a location permanently removes the location from your OneVue account.
NOTE:
To delete a location its active status is required to be false. To set a location status to false, you need to deactivate the location.

How to delete a location
1. Go to Admin > Locations.
2. Select the Name link of the location to delete.
3. From the bottom menu, select Delete.
The location has been deleted from your OneVue account.
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MANAGE USERS
A User is someone who can log in to your OneVue account. You can easily create new users, view your account users, and manage user
settings. Each user is assigned to a role(s) , which grants their access to your OneVue account data and permissions to system features.

Vi ew Users
The users view displays a list of all users in your OneVue account.

How to view all users
1. Go to Admin > Users.
A list of users is displayed.

Data displayed
Users View
Email - email address of the user. This email address is required log in to OneVue .To view the user profile, select the email address
link.

Title - commonly the job title of the user; for reference purposes only.
First Name - First name of the user.
Last Name - Last name of the user.
Language - user language preference; English/US only.
Failed Login - count of failed log in attempts due to incorrect password entry.
Last Login - date and time the user last logged in to OneVue. Resend Invite indicates the user has never logged in OneVue to activate
their user account. To resend the user an account activation email, select Resend Invite.

Is Active - indicates if the user profile is active or deactivated. True indicates the user profile is active and False indicates the user
profile is deactivated.

Vi ew a User Pro f i l e
From user profile, you can manage the settings of a user profile, assign their roles and device classes, and activate, deactivate or delete a
user profile.

How to view a user profile
1. Go to Admin > Users.
2. Select the Email link of the user profile to view
The user profile is displayed.

Settings
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User Profile Settings
Avatar - image displayed next to the user profile name. The supported file types include GIF, JPEG, and PNG. The file size is limited to
5MB maximum.

Email - email address of the user. The user is required to enter this email address to log in to OneVue and is the email address system
and alert notifications are sent to.

Title - commonly the job title of the user; for reference use only.
First Name - the first name of the user.
The user profile name is the value of the first name and last name. The user profile name is displayed throughout the system and is
viewable by other users.

Last Name - the last name of the user.
Mobile Phone Dialer Suffix - OneVue provides the ability to route voice alert notifications to an IVR system. You will commonly configure this setting
when your organization’s phone system requires that callers enter an extension number or select an option to reach a specific person,
department, or central line. To learn more, view topic Routing Voice Alert Notifications to an Interactive Voice Response (IVR) system.
Allows up to a maximum of 12 numbers/characters. The specific numbers and characters allowed are listed below.
Numbers: 0 through 9
Comma: ,
Period: .
Number sign/pound key: #
Asterisk/star: *
w (letter): when w is included, there is a 0.5 second pause.

Alert Preference The below settings are only available after a user has been added and saved.
Device Classes - identifies the types of device the user has access to. By default all classes are enabled.
Sensors - grants access to Environmental Monitoring features and devices.
Clocks/Bridges - grants access to Managed Time features and devices.
Bell Controllers/Message Boards - grants access to Bell Scheduling features and devices, and Smart-Comm Message Board features
and devices.

Is Locked? - identifies if the user is locked.
When locked, when locked, user does not have log in access to the OneVue account and the system continues send the user system
notifications.

Timeout Exempt - when the timeout exempt setting is enabled, the account level timeout session does not apply to the user profile.
If enabled, the system will not log out a user from their OneVue session due to inactivity.

User Pro f i l e Sp eci f i cati o ns
From a user profile you can view and manage the settings of a user profile and perform administrative functions.
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User settings
User Profile Settings
Avatar - image displayed next to the user profile name. The supported file types include GIF, JPEG, and PNG. The file size is limited to
5MB maximum.

Email - email address of the user. The user is required to enter this email address to log in to OneVue.
Mobile Phone - mobile phone number of the user.
Title - commonly the job title of the user; for reference use only.
Alert Preference Device Classes - grants user access to features and Primex device models. Be sure to only grant access to the device class(es) that apply
to the Primex solutions deployed in your organization.
Sensors - grants access to Environmental Monitoring features and devices.
Clocks/Bridges - grants access to Managed Time features and devices.
Bell Controllers/Message Boards - grants access to Bell Scheduling features and devices, and Smart-Comm Message Board features and
devices.

Timeout exempt - when enabled the account level timeout session does not apply to the user profile; the system will not log out a
user from their OneVue session due to inactivity.

User profile administrative functions
The table below lists the administrative functions that can be performed from a user profile.

User Profile Functions
Assign Roles - when selected, assign a role(s) to the user. A role grants the user access to your OneVue account data and the
permissions to system features. For more information, see "About User Roles" on page 59.

Activate - when selected, activates a user that has been deactivated.
Deactivate - when selected, deactivates a user.
Deactivating a user removes their log in access to the OneVue account.For more information, see "Deactivate a User" on page 56.

Delete - when selected, permanently deletes the user profile from the OneVue account.For more information, see "Delete a User" on
page 58.
To delete a user, their profile is required to be deactivated.

Create a User
A user is required for each person requiring access to your OneVue account.

How to create a user
1. Go to Admin > Users.
2. Select + New .
3. Enter the settings.
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Settings
User Profile Settings
Avatar - image displayed next to the user profile name. The supported file types include GIF, JPEG, and PNG. The file size is limited to
5MB maximum.

Email - email address of the user. The user is required to enter this email address to log in to OneVue and is the email address system
and alert notifications are sent to.

Title - commonly the job title of the user; for reference use only.
First Name - the first name of the user.
The user profile name is the value of the first name and last name. The user profile name is displayed throughout the system and is
viewable by other users.

Last Name - the last name of the user.
Mobile Phone Dialer Suffix - OneVue provides the ability to route voice alert notifications to an IVR system. You will commonly configure this setting
when your organization’s phone system requires that callers enter an extension number or select an option to reach a specific person,
department, or central line. To learn more, view topic Routing Voice Alert Notifications to an Interactive Voice Response (IVR) system.
Allows up to a maximum of 12 numbers/characters. The specific numbers and characters allowed are listed below.
Numbers: 0 through 9
Comma: ,
Period: .
Number sign/pound key: #
Asterisk/star: *
w (letter): when w is included, there is a 0.5 second pause.

Alert Preference The below settings are only available after a user has been added and saved.
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User Profile Settings
Device Classes - identifies the types of device the user has access to. By default all classes are enabled.
Sensors - grants access to Environmental Monitoring features and devices.
Clocks/Bridges - grants access to Managed Time features and devices.
Bell Controllers/Message Boards - grants access to Bell Scheduling features and devices, and Smart-Comm Message Board features
and devices.

Is Locked? - identifies if the user is locked.
When locked, when locked, user does not have log in access to the OneVue account and the system continues send the user system
notifications.

Timeout Exempt - when the timeout exempt setting is enabled, the account level timeout session does not apply to the user profile.
If enabled, the system will not log out a user from their OneVue session due to inactivity.

4. Select Save.
The user has been added to your OneVue account. The user receives an email message providing the instructions to activate their OneVue
user account. During activation, they establish their password and accept the OneVue terms and conditions.
NOTE:
By default, the system assigns the user to the account Business Unit as a Business Unit (BU) user role and grants access to clock,
sensor, and bell controller device classes. Once the user is saved, you can edit the role and device classes assigned to the user. Set
the device class for the OneVue solution deployed at your facility.

Deacti vate a User
A user profile can be deactivated to remove their log in access to OneVue. A deactivated user can be activated at a later date.

Considerations when deactivating a user
A deactivated user can no longer log in to OneVue.
Deactivating a user does not remove any data created or associated to their user profile.
If the user has saved views, you will be required to reassign these views to a user during the deactivation procedure.
The user can be activated at a later date.

How to deactivate a user
1. Go to Admin > Users.
2. Select the Email link of the user to deactivate.
3. Select Deactivate.
4. Next, you will reassign a user to the deactivated user's Alert Rules and saved views. From the Move Views To User window, select a
user.

5. Select Deactivate.
The user profile has been deactivated from your OneVue account.

Acti vate a User
You can activate a deactivated user to grant their log in access.
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Once a user profile is activated, they can log in to your OneVue account.

How to activate a user
1. Go to Admin > Users.
2. Select the Email link of the user to activate.
3. Select Activate.
4. Select Save.
The user profile is activated. The system sends the user an email notifying them that their account has been activated.

Resend a User Invi te
If a user has never logged in to OneVue, you can resend their user activation email notification.
The activation email provides the instructions to activate their user account. During activation, the user establishes their password and
accepts the terms and conditions.
NOTE:
The user can also select Forgot Password from the OneVue log in screen and the system will resend their new user account email
invitation.

How to resend a user invite
1. Go to Admin > Users.
2. Select the Email link of the user.
3. Select Resend Invite.
The user receives an email notification with the instructions to activate their OneVue user account.

Lo ck a User
A user can be set to locked to prevent them from logging in to your OneVue account.
When a user profile is set to locked, upon their attempt to log in the system displays a notification indicating their user profile is locked.

How to lock a user profile
1. Go to Admin > Users.
2. Select the Email link of the user.
3. From the Is Locked checkbox, select the checkbox. A checkmark indicates the user is locked.
4. Select Save.
The user profile has been locked and cannot log in to your OneVue account.

Unl o ck a User
The system prevents a locked user from logging in to your OneVue account.
If a user profile is locked, upon their attempt to log in the system displays a notification indicating their user profile is locked.
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How to unlock a locked user profile
1. Go to Admin > Users.
2. Select the Email link of the user to unlock.
If the user profile is locked, a checkmark appears in the Is Locked checkbox.

3. From the Is Locked checkbox, deselect the checkbox.
4. Select Save.
The user profile has been unlocked and can now log in to your OneVue account.

Del ete a User
A user profile can be deleted to permanently remove the user profile from your OneVue account.
NOTE:
To delete a user, the user is required to be deactivated.

How to delete a user a user
1. Go to Admin > Users.
2. Select the Email link of the user to delete.
3. Select Delete.
The user profile is permanently deleted from your OneVue account.
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MANAGE USER SETTINGS
From a User Profile you can view and manage the settings of a user, including their assigned roles, timeout exempt, and device classes.
To view the profile of a user, go to Admin > Users > select the Email link of the user profile.

Ab o ut User Ro l es
Access to OneVue account data and the permissions to system features are granted by way of the role(s) assigned to the profile of a user.
Roles are designed to mirror a common job functions. For example, an admin role is granted access to all system data and features.

Parent-child role structure
From each user profile, you assign a Business Unit or location role. Depending on your account structure, a user can be assigned a role to
one or multiple Business Units or locations. The Business Unit and location parent-child hierarchy applies to the role(s) assigned to a user
profile:
Your OneVue account is the parent to all Business Units. If a role is assigned to your account Business Unit, the highest level in the parentchild hierarchy structure, the user is granted the same role to all child Business Units. If applicable, a different role can be assigned to the
child Business Unit(s). The same parent-child role structure applies to locations.

Considerations when assigning roles
l

By default when a new user is created, the system automatically assigns the user to the account Business Unit as a BU (Business Unit)
user role.

l

At minimum each user is assigned to at least one Business Unit or location. A user can be assigned to multiple Business Units or
locations.

l

Each role has a predefined set of permissions. Roles determine what a user can do and cannot do and the data they can view in your
OneVue account.

l

A user can only be assigned to one role by Business Unit or location.

l

All users have access to the Dashboard including the To Do list and User Announcements, permission to manage their user profile,
and create custom views.

l

By default the role assigned to a parent business cascades to its child Business Units. If required a different role can be assigned or
removed from a child Business Unit. The same applies to a role assigned to a location.

l

The account admin role is commonly assigned to a user that is responsible for managing your OneVue account, including , users,
Business Units, and locations. To use the OWDC app a user is also required to be assigned to the admin role.

l

The facility admin role is commonly assigned to users responsible for the maintenance of your Message Boards.

User Ro l e Sp eci f i cati o ns
Access to OneVue account data and the permissions to system features is granted by way of the Role(s) assigned to a user. The roles are
designed to represent common job functions.
All users have permission to manage their own user profile settings, view the Dashboard, and manage their custom views.
NOTE:
A user must be assigned to the Bell Controllers/Message Boards Device Class to have access to the Message Board features
specified in this section.

Business Unit roles
The roles below are assigned by Business Unit.
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Account admin - complete access to all account data and system features.
Business unit admin - complete access to all system features and restricted to the data associated to their assigned Business Unit.
Business unit user - view only access to Message Boards associated to their assigned Business Unit.
Network admin - complete access to all account data and system features.
Scheduler - does not apply to Message Boards.

Location roles
The roles below are assigned by location.

Facility admin - complete access to data and system features associated to the assigned to the location.
Facility network admin - complete access to data and system features associated to the location.
Facility user - view only access to Message Board assigned to the location.

System feature and role matrix
The following table lists the system features and roles. An x in the role column indicates the role has permission to the system feature.

System Feature

Account
Admin

Business
Unit
Admin

Facility

Business

Network

Facility

Unit User

Admin

Admin

x

x

x

x

x

x

x

x

x

x

x

x

x

x

x

Network
Admin

Facility
User

Dashboard
View To Do list, and User Announcements

x

x

x

x

x

x

Devices > Message Boards
View the list of all Message Board and the
settings of a Message Board profile.
Edit the settings of a Message Board profile.

Admin > Account
View and edit account profile

x

Admin > Users
View the list of all users and create, edit, and view

x

x

x

x

x

x

a user profile

Admin > Business Units
View the list of all Business Units and create, edit,
view, and delete a Business Unit profile

Admin > Locations
View the list of all locations and create, edit, view,

x

x

and delete a location profile

Admin > User Announcements
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System Feature

Create, edit, and delete a User Announcement and

Account
Admin

Business
Unit
Admin

Business

Network

Facility

Unit User

Admin

Admin

x

Facility
Network

Facility

Admin

User

x

view announcement history
View announcements from the Dashboard

x

x

x

x

x

x

x

Assi g n a Ro l e to a User
User access to your OneVue account data and the permissions to system features are granted by way of the role(s) assigned to a user
profile.
A user profile is assigned to a role by Business Unit and/or a location. A user can be assigned to multiple Business Units and/or locations
and is assigned a single role by Business Unit and/or location.
Roles are assigned in the profile of a user. You can also assign a role to multiple users at one time. A user cannot view or edit their role(s)
assigned to their user profile.
NOTE:
Only a user assigned to an admin role can view and manage the roles and device classes assigned to a user and the user profile
timeout exempt setting.
An admin user cannot view or manage their own assigned roles, device classes, or timeout exempt setting. These settings are
required to be managed by another user assigned to an admin role.

How to assign a role to a user
1. Go to Admin > Users.
2. Select the Email link of the user.
3. Select Assign Roles.
4. From the Business Unit or location, select the role to be assigned to the user. If applicable, assign a role to each of the Business
Units and/or locations. For more information, see "User Role Specifications" on page 59.

5. Select Save.
The user profile has been assigned to the role(s).
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How to assign a role to a multiple users at the same time
1. Go to Admin > Users.
2. From the list of users, select the users that are to be assigned to the role(s) selected during this procedure.
3. Select Edit.
4. From the multi-edit window, select the role to be assigned to the selected users. If applicable, assign a role to each of the Business
Units and/or locations. For more information, see "User Role Specifications" on page 59.

5. Select Save.
The selected user profiles have been assigned to the role(s) selected during this procedure.

Set the Devi ce Cl asses f o r a User
Depending on the OneVue solution deployed at your organization, be sure to only grant access to the device classes that apply to your
solution and the Primex devices the user is responsible for.
Sensors - grants access to Environmental Monitoring features and devices.
Clocks/Bridges - grants access to Managed Time features and devices.
Bell Controllers/Message Boards - grants access to Bell Scheduling features and devices, and Smart-Comm Message Board features and
devices.
The device classes are set in the profile of a user.
NOTE:
Only a user assigned to an admin role can view and manage the roles and device classes assigned to a user and the user profile
timeout exempt setting.
An admin user cannot view or manage their own assigned roles, device classes, or timeout exempt setting. These settings are
required to be managed by another user assigned to an admin role.
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How to assign a device class to a user
1. Go to Admin > Users.
2. Select the Email link of the user.
3. From Device Classes, select the checkbox for the device models the user is to have access to; the type of OneVue solution deployed
at your facility.

4. Select Save.
The user profile has been granted access to the selected device classes.

Set the Ti m eo ut Exem p t Setti ng o f a User
A user can be exempt from the account level session timeout period. The account level session timeout period sets the amount of time
the system automatically ends the OneVue login session due to inactivity.
If a user profile timeout exempt setting is enabled, the system never ends the user login session due to inactivity. A user cannot view or
edit their own timeout exempt setting.
The timeout exempt is set in the profile of a user.
NOTE:
Only a user assigned to an admin role can view and manage the roles and device classes assigned to a user and the user profile
timeout exempt setting.
An admin user cannot view or manage their own assigned roles, device classes, or timeout exempt setting. These settings are
required to be managed by another user assigned to an admin role.

How to set the timeout exempt setting for a user
1. Go to Admin > Users.
2. Select the Email link of the user.
3. To exclude the user from the account level session timeout setting, select the Timeout Exempt checkbox.
4. Select Save.
The timeout exempt setting has been applied to the user profile.
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MANAGE USER ANNOUNCEMENTS
User Announcements are an easy way to periodically communicate important information to your OneVue users. An active User
Announcement appears on the Dashboard for all users.
You can set the date an announcement starts and when it ends, customize the text displayed, and insert links and images.
Primex also leverages User Announcements to share important information regarding our OneVue platform and Primex devices. A
common type of Primex announcement is a notification that an update to OneVue or Primex devices will be released on a specified date.
NOTE:
Managing User Announcements is limited to users assigned to the account admin or network admin role. All users have access to
view active User Announcements from their Dashboard.

Vi ew User Anno uncem ents
The User Announcements view displays a list of all User Announcements.

How to view User Announcements
1. Go to Admin > User Announcements.
The list of User Announcements is displayed.

Data displayed
User Announcements View
Subject - text that uniquely describes the announcement.
Starts On - date the announcement starts and appears on each user's Dashboard.
Ends at Midnight - date the announcement ends at midnight (at the end of the day) and is removed from each user's Dashboard.

Create a User Anno uncem ent
User Announcements are displayed on the Dashboard and an easy method to periodically communicate important information to your
organization’s OneVue users.

How to create a User Announcement
1. Go to Admin > User Announcement.
2. Select + New .
3. Enter the settings.
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Settings
User Announcement Settings
Subject - text that uniquely describes the announcement. For reference use only and does not appear in the announcement.
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User Announcement Settings
Text to Display - the information displayed in the announcement.
From the content editor toolbar, you can format the text and insert a link or image.

Insert Link
Insert an URL link into an announcement.
When a user selects the link, the URL link opens in a new window.
As an example, enter the address of a web site or a web URL internal your organization.
From the text editor toolbar, select the insert link icon
From the Insert Link window, enter the link settings.
l

URL - paste the URL link into the field.

l

Text to display - enter the link text to be displayed. When a user selects the text from the announcement, the URL opens in a new
window.

l

Title - displayed when a user hovers over the link text.

l

Target - when the link is selected, the link opens in a New Window.

Insert Image
Insert an Image URL into the announcement. The image is displayed in the announcement

From the text editor toolbar, select the insert Image icon
From the window, enter the settings:
l

Source - paste the image URL or enter the image URL.

l

Image description - displayed when a user hovers over the link text.

l

Dimensions - set the size of the image.
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User Announcement Settings
Starts On - date the announcement starts and appears on each user's Dashboard.
If the start date is the current date, the announcement appears on the Dashboard at the time the announcement is saved.
If the date occurs in the future, the system automatically displays the announcement on the Dashboard at 12:00 AM (at the beginning of
the day) of the date selected.

Ends at Midnight - date the announcement is removed from the Dashboard at midnight (at the end of the day) of the date selected.
4. Once all settings are entered, select Save.
The announcement has been saved and will be displayed on the Dashboard to all system users during the specified date range.

Ed i t o r Del ete a User Anno uncem ent
An existing User Announcement can be edited or deleted.
l

If a user has closed the announcement from their Dashboard, an edited announcement does not reappear on their Dashboard.

l

Deleting an announcement permanently removes the announcement from your OneVue account.

How to edit a User Announcement
1. Go to Admin > User Announcements.
2. From the list, select the announcement Subject link.
3. Edit the announcement.
4. Select Save.
The announcement update has been saved.

How to delete a User Announcement
1. Go to Admin > User Announcements.
2. From the list, select the announcement Subject link.
3. Select Delete.
The announcement is deleted and removed from the Dashboard.
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YOUR USER PROFILE
From your User Profile you can manage your name and avatar image, email address, password, and phone number. Your access to account
data and permissions to system features is determined by the role assigned to your user profile- - your OneVue account admin manages
the roles assigned to your user profile.
To view or edit your user profile, from the top upper-right corner select your name or profile avatar image.

Chang e o r Ad d Yo ur Avatar Pro f i l e Im ag e
Your avatar profile image is displayed next to your profile name. The supported file types include GIF, JPEG, and PNG. The file size is
limited to 5MB maximum.

How to upload or change your avatar image
1. From the top-upper right corner, select your name or the avatar image.
2. From the Upload Avatar field, select Browse and select an image file.
3. Select Save.
The uploaded image appears in your user profile and is displayed in the top-upper right of the screen.

Chang e Yo ur User Pro f i l e Nam e
Your user profile name is the value of your first name and last name.
Your profile name is displayed throughout the system and is viewable by other users.

How to view or change your profile name
1. From the top-upper right corner, select your name or the avatar image.
First Name - displays your first name.
Last Name - displays your last name.
2. Select Save to apply a change.
If you changed your first name or last name, your updated profile name is displayed in the top upper-right of the screen.

Chang e Yo ur Em ai l Ad d ress
How to change your email address
1. From the top-upper right corner, select your name or the avatar image.
Email - displays your current email address.
2. Select Save to apply a change.
The next time you log in to OneVue, you are required to enter your updated email address to log in.

68

Chang e Yo ur Mo b i l e Pho ne Num b er
How to change your mobile phone number
1. From the top-upper right corner, select your name or the avatar image.
Mobile Phone - displays your mobile phone number.
2. Select Save to apply a change.

Chang e Yo ur Passw o rd
Your Password is required when logging in to OneVue. You can change your OneVue login password from your user profile.
NOTE:
If you have forgot your password, select Forgot Password from the OneVue log in screen. An email is sent to your log in email
address, providing instructions to reset your password.

How to change your password
1. From the top-upper right corner, select your name or the avatar image.
2. From the bottom menu, select Change Password.

3. From the Password and Confirm Password fields, enter your new password.
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NOTE:
Your OneVue account admin may have set password complexity requirements, which are displayed. If your password does not
meet the complexity requirements, the system prompts you to enter a password that meets the requirements.
If your user profile is associated to more than one OneVue account, your master account, which is the first account your user
profile was assigned to, determines your password complexity and timeout exempt setting.

4. Select Change Password.
5. Select Save.
The next time you log in to OneVue, you are required to enter your new password.

Custo m i z e Yo ur Li st Vi ew s
Each list view has a custom view feature to manage how data is displayed. You can specify the sorting and filtering of the data displayed,
the columns shown or hidden, and the column order.
Optionally, you can share a view you created with all account users.

How to create a custom view
1. From the upper right corner of a list view, select the gear icon.

2. From the View Name field, enter a name that uniquely identifies the view.
3. To share this view with all account users, select the Share checkbox. If Share is not selected, the view is only available to you.
4. Edit the view setting fields to customize how the data is displayed in the view.
Sort by - select the data type the view is to be sorted by and select by ascending or descending order.
Filter by - select a data type and optionally enter a specific value or text to include in the filtered data view and select Add Filter.
5. Edit the columns shown or hidden in the view.
Shown Columns - displays the list of columns displayed in the view. To change the location of the column, select the column and
move it to a location in the list order. To remove a column from the view, select the column and move it to the Hidden Columns
section.

Hidden Columns - displays the list of columns that are hidden from the view. To add a hidden column to the view, select the column
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and move it to the Shown Columns section.

6. To save the view, select Save New View .
7. Select the gear icon to close the custom view setup page.

The view is saved and can be selected from the view drop-down menu.

How to edit a custom view
The Default view and a view that is shared by another account user cannot be edited. A shared view can only be edited by the user that
created the view.

1. From the view drop-down field, select the view to edit.
2. Select the gear icon. The custom view setup page is displayed.

3. Edit the view settings as required.
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View Name - name displayed in the view drop-down list.
To share this view with all account users- select the Share checkbox. If Share is not selected, the view is only available to you.
Sort by - select the data type the view is to be sorted by and select by ascending or descending order.
Filter by - select a data type and optionally enter a specific value or text to include in the filtered data view and select Add Filter.
Shown Columns - displays the list of columns displayed in the view. To change the location of the column, select the column and
move it to the desired location in the list order. To remove a column from the view, select the column and move it to the Hidden
Columns section.

Hidden Columns - displays the list of columns that are hidden from the view. To add a hidden column to the view, select the column
and move it to the Shown Columns section.

4. To save the settings, select Update View .
5. Select the gear icon to close the custom view setup page.

How to delete a custom view
The Default view or a view that is shared by another account user cannot be deleted. A shared view can only be deleted by the user that
created the view.

1. From the view drop-down field, select the view to delete.
2. From the upper right corner of a list view, select the gear icon.

72

3. Select Delete View .
4. Select the gear icon to close the custom view setup page.
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TECHNICAL SUPPORT
You may require Technical Support when you have questions about product features, system configuration or troubleshooting. Support
services are delivered in accordance with your organization's support agreement, end user licenses agreements, and warranties, either with
a Primex Certified Sales and Service Partner or directly with Primex.

Support through Primex Certified Sales and Service Partners
Ensuring our customers experience excellent service is of utmost importance to Primex. Our network of Certified Sales and Service Partners
offer technical support services for Primex products.
If you have purchased Primex products or have a service agreement with a Primex Partner, they are your primary contact for all Technical
Support inquires.

When contacting Primex Technical Support
Make sure you have satisfied the system requirements that are listed in your product documentation. Also, you should be at the computer
or device on which the problem occurred, in case it's necessary to replicate the problem.
When you contact Primex Technical Support, please have the following information available:
l

Customer ID/Account Name

l

Problem description/error messages

l

Device hardware information

l

Troubleshooting performed before contacting Primex

l

Recent network changes

Primex Technical Support
Hours 8:00 a.m. to 5:00 p.m. CST | Monday through Friday
Phone: 1-262-729-4860
Email: techsupport@primexinc.com
Web: www.primexinc.com/support
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