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Your Dashboard
Your Dashboard provides a consolidated view of the current state of all monitored devices, a To Do list of system
notifications, and active User Announcements.
Dashboard data automatically refreshes every five minutes. Optionally, you can manually refresh the data by selecting
the browser refresh function.

Account State Circle view
The account state circle displays a summary of monitored devices. The data displayed includes the number of devices
by each state. The circle line color visually represents the devices in a specific state. If all devices are in a Normal state,
the circle view displays All Normal.
From the circle view, you can:
• Select the text to filter the list view to only include those devices in the selected state.
• Select the color of the circle to filter the list view to only include those devices in the selected state.

Account State List view
The default list view displays only those devices that are in Warning state or Suspended state and the status resulting
in the device entering a Warning state.
• Select the Name link of the device to view its profile.
• Customize the data displayed and download the data displayed.
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Dashboard To Do List
The Dashboard To Do list consists of notifications associated with the Role(s) and Business Unit(s) assigned to your
User Profile. There are several types of alerts and notifications to ensure you know when a condition needs your
attention.
Notification types
• Order: Indicates device preconfiguration is required to be completed for an order. Selecting the link opens the order's
device preconfiguration.
• Report: Indicates an updated report is available. Selecting the link opens the reports view, from where you can view
the most recent report.
To view the details of a To Do notification, select the notification link.

Dashboard User Announcements
User Announcements highlight important messages on your Dashboard, providing an online communication method to
share information with your OneVue users. As an example, Primex may create an announcement to communicate a
system wide update will be released on a specific date.
To remove an active announcement from your Dashboard, select the X located in the upper-right corner of the
announcement.
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View the current state and state history of PoE clock
From the profile of a clock, you can view its current state and state history. OneVue stores all state changes, allowing
you to view its current and historical operating conditions. Viewing its state history is helpful when troubleshooting its
operation.
A clock is in a Normal state when it's operating as expected and in a Warning when it needs attention. When in a
Warning state, its Status identifies the cause of it entering a Warning state. A clock may enter a Warning state due to its
connection to OneVue (Unresponsive status), failed to receive a time update (Time Sync Failure status), or a
mechanical issue (Hand Position Failure status- analog clock models only).

View the current state of a clock
1.

Go to Devices > Clocks.

2.

From the list select the Name link of the clock. Its profile is displayed.

3.

Its profile displays its current State and Status. When in a Warning state, its status indicates the reason.

Clock Status and Status specifications
State

Current condition

Status resulting in State

Normal

Device is operating as expected.

Its status will be blank during this state.
It may also display Return to Normal if its last
state was Warning or Alarm.
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State

Current condition

Status resulting in State

Warning

Device is not operating as expected

Any of the statuses below will result in the

and may warrant corrective action.

device entering a Warning state.
Unresponsive: the last time the clock checked-in
to OneVue has exceeded the time set in its
Unresponsive Timeout setting. Commonly due to
a failed network connection or loss of power.
Time Sync Failure: During its last check-in, the
device failed to obtain UTC time from a NTP
Server. This may be due to it could not connect
to its assigned network or it could not connect to
the NTP Servers assigned in its gateway profile.
Use of an external NTP Server requires that Port
123 to be open on your network.
Low Battery (battery powered models only):
During its last check-in, its battery voltage level
was below the expected level. It's recommended
to change its batteries.
Hand Position Failure (analog clock models
only): the daily hand verification check has failed
for three consecutive days. Commonly this is
due to a mechanical error that is internal to the
clock.

Suspended

OneVue is not monitoring the device.
The Suspended state is designed for
use during a temporary condition, such

OneVue continues to update the status of the
device, but it remains in a Suspended state until
a system user changes its state to Normal.

as when a device is being repaired or

The status displayed may include Unresponsive,

during troubleshooting that warrants a

Low Battery, Time Sync Failure, or Cleared.

device not to be monitored.

Cleared indicates there are no issues.

Page 7

State

Current condition

Decommissioned

State that is to be used when the

Status resulting in State

device is no longer in use or
operational.
During this state, its operating
condition data is not logged, stored, or
monitored.
The Decommissioned state is
designed to permanently disable a
device from your OneVue account,
such as when it has been disposed of.
All historical data is retained for
reporting purposes.

View the state history of a clock
1.

Go to Devices > Clocks.

2.

From the list, select the Name link of the clock. Its profile is displayed.

3.

From the State History option, select View.

4.

Set the date range to include.
Go To Start Date: sets the Start Date to the date the device was added to your OneVue account.
Backward 1 Week: when selected, sets the start date back seven days.
Start Date: select the start date of the date range to display.
End Date: select the end date of the date range to display.
Forward 1 Week: when selected, sets the start date forward seven days.

5.

The state history for the date range specified is displayed.
Column

Definition

Change Date/

Date and time the state change occurred, either by OneVue or from a state change

Time

completed by a user.

State

The state the device was set to at the specific change date/time.

Reason

Status of the clock that resulted in the state change or the system generated status.
If the state change was completed by a user, the reason entered by the user is displayed.

User

If the state change was completed by a user, the name of the user that made the change is
displayed.
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View check-in history and NTP accuracy log of PoE clock
Viewing the check-in history and NTP accuracy log is helpful when troubleshooting the time accuracy of a clock or
when you need to determine how often a clock has checked-in to OneVue. The NTP accuracy log details the accuracy
of a clock's NTP time received during each check-in. The accuracy value takes into account the internal time accuracy
of the NTP Server, as well as any network delays.
1.

Go to Devices > Clocks.

2.

From the list, select the Name link of the clock. Its profile is displayed.
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3.

From the Accuracy Log, select View.
Column

Definition

Date/Time

Date and time the device last checked-in to OneVue.

Gateway ID

Gateway ID (MAC address) of the device. Selecting the link opens the gateway profile.

Drift (sec)

The number of seconds of free running time drift that occurred between the last time
synchronization with an NTP Server.
Free running time drift is how many seconds the internal time keeping drifted off from its
last time sync (check-in) with a NTP Server. As an example, if a device checks-in once a day
at the same time every day and the drift is 0.35 seconds, this indicates in the last 24 hours
the device drifted 0.35 seconds or 1.46 milliseconds per hour from its last NTP time sync.
• A drift less than a one second per day is normal. More than one second may indicate a
hardware problem. Devices often drift differently depending on their quality, battery power,
and surrounding temperature and other environmental variables. Thus, the same device
can have different drift rates at different occasions.
• Unavailable indicates during its connection to a NTP Server, it failed to obtain time or was
invalid.

NTP

The Accuracy Log details the accuracy of the NTP time received during each check-in. The

Accuracy

accuracy value takes into account the internal time accuracy of the NTP Server, as well as

(sec)

any network delays. This information can also be used to review the check-in history of a
device.
Using an internal Stratum 1 time server gives the lowest, best time accuracy possible.
External Servers or servers that are not properly synchronized to a time reference typically
yield higher less accurate values.
• Less than 200ms is normal. If greater than 200ms the use of an internal NTP Server is
recommended.
• Unavailable indicates during its connection to a NTP Server, it failed to obtain time or was
invalid.
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View the digital events of an elapsed timer or code blue timer
A Digital Event is a specific action of a PoE Elapsed or Code Blue Timer invoked from the timer switch control. During
each timer's check-in, its digital events are transmitted to OneVue. Typically each digital event has a start and stop
action and either a count up, count down, or code blue type of event.
1.

Go to Devices > Clocks.

2.

From the list, select the Name link of the timer. Its profile is displayed.

3.

From the Digital Event History option, select View. The timer's historical digital events are displayed.
Column

Definition

Time of Event

Date and time of event.

Event Type

Type of event that took place. Events include Count Up, Count Down, Code Blue.

Event Action

The action that took place, which is invoked by the timer control switch. Actions
included Display, Start, Stop, and Reset.

Timer Value

Value of the timer at the time of the event.

Comments

Comment added by a user.

Add/Edit Comment -

Allows a user to add a new comment or edit the existing comment.
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View and generate reports
At anytime you can view and download reports or generate a new report for any active Report Profile. Report Profiles
generate the reports available to you and are managed by a user assigned to an Admin role.

NOTE
To view a report, your User Profile is required to be assigned to the Business Unit or Location of the
devices that are included in the report. Commonly you are only assigned to what you are responsible
for.

Generate a new report
1.

Go to Reports > Active. A list of all active reports files is displayed.

2.

From the list, locate the Report Profile and from its Ad Hoc column, select the Run Now link. OneVue generates the
new report.

When the report is available, a report To Do notification is listed on your Dashboard. If the Report Profile is configured to
send report notifications, a new report email notification is also sent. When you manually generate a new report (run
now), the report is saved as the latest report.

View latest report generated
The latest report is the last report generated by OneVue or by a user.
1.

Go to Reports> Active. A list of all active report profiles is displayed.
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2.

From the list, locate the Report Profile and from its Latest column, select either the PDF or CSV link. The type of
file available is dependent on the Report type, which not all report types are available as a CSV file.

• PDF file: opens in a new web browser tab. You can then download the PDF file.
• CSV files: automatically downloaded and saved to your computer's Downloads location.

View and download report history
All reports generated are stored in a Report Profile's history and can be viewed and downloaded at anytime.
1.

Go to Reports > Active.

2.

From the list, locate the Report Profile and from its History column, select the View Reports link. A list of all
reports generated is displayed.

3.

To view reports within a specific date range, enter a start date and end date to filter the reports displayed.

4.

To view a report, select either the Download PDF or Download CSV link. The type of file available is dependent on
the report type - not all report types are available in a CSV file type.
• PDF file: opens in a new web browser tab. You can then download the PDF file.
• CSV files: automatically downloaded and saved to your computer's Downloads location.
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View and download archived reports
Archived Reports are reports generated by a Report Profile that has been archived. When archived, OneVue retains and
stores all reports generated by the Report Profile for seven (7) years. OneVue does not allow reports to be deleted.

NOTE
To view a report, your User Profile is required to be assigned to the Business Unit or Location of the
devices that are included in the report. Commonly you are only assigned to what you are responsible
for.

1.

Go to Reports > Archived. The Report Profiles that have been archived are listed.

2.

To view the reports, from the archived column select the profile View Reports link. The list of archived reports is
displayed.

3.

To view reports within a specific date range, enter a start date and end date to filter the reports displayed.

4.

To view the report, select either the PDF or CSV link. The type of file available is dependent on the report type - not
all report types are available in a CSV file type.
• PDF file: opens in a new web browser tab. You can then download the PDF file.
• CSV files: automatically downloaded and saved to your computer's Downloads location.
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Technical Support
You may require Technical Support when you have questions about product features, system configuration, or
troubleshooting. Support services are delivered in accordance with your organization's support agreement, end-user
license agreements, and warranties, either with a Primex Certified Sales and Service Partner or directly with Primex.

Support through Primex Certified Sales and Service Partners
Ensuring our customers experience excellent service is of utmost importance to Primex. Our network of Certified Sales
and Service Partners offers technical support services for Primex products.
If you have purchased Primex products or have a service agreement with a Primex Partner, they are your primary
contact for all Technical Support inquires.

Primex Technical Support
Make sure you have satisfied the system requirements that are listed in your product documentation. Also, you should
be at the computer or device on which the problem occurred, in case it's necessary to replicate the problem.
When you contact Primex Technical Support, please have the following information available:
• Customer ID/Account Name
• Problem description/error messages
• Device hardware information
• Troubleshooting performed before contacting Primex
• Recent network changes
Primex Technical Support
Monday through Friday from 8:00 AM to 5:00 PM CT
Phone: 1-262-729-4860
Email: service@primexinc.com
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